WATER SERVICE RATES as of 7/22/2010

Base User Rate per Billing Period

Meter Size (inches) Base Rate
5/8” $23.50
1” $39.00*
1%” $78.00
2" $125.00
3” $250.00
4" $395.00
6” $790.00
8” $1,248.00

*Note: A customer having a 1” meter solely to service a mandated residential fire sprinkler system will
be charged a 5/8” base user rate.

Volume Rates per Thousand Gallons per Billing Period

Base Fee (0 - 1,000 gals) $23.50
Block 1(1,001 - 5,000 gal) $4.35
Block 2 (5,001 - 10,000 gal) $4.45
Block 3 (10,001 — 15,000 gal) $6.25
Block 4 (15,001 — 20,000 gal) $6.50
Block 5 (20,001 — 25,000 gal) $9.25
Block 6 (25,001 — 30,000 gal) $9.45

Over 30,000 gal $9.60
Single Meter, Multi-Family User @ Up To 5,000 Gallons Per Household/Unit $8.53

System Replacement Surcharge

Meter Size (inches) Rate
5/8” $2.00
17* $3.32
1-1/2” $6.63
2” $10.63
3” $21.25
4” $33.58
6” $67.15
8” $106.08

*Note: A customer having a 1” meter solely to service a mandated residential fire sprinkler system will
be charged a 5/8” System Replacement Surcharge.

Other Charges per Billing Period Per Meter

Water Resource Development $4.00
Regional Water Association $0.32
Gila River Adjudication $0.41
Water Conservation Program $0.25

Super Fund Total Monthly Consumption X .0006%



WATER SYSTEM CONNECTION CHARGES

Water Meter Connection Charge
Type A Fees Type B Fees (in effect to February 1, 2013)

5/8” $ 500.00 $1,500.00
1” $ 650.00* $1,500.00
1% $ 850.00 $1,500.00
27 $1,150.00 $1,500.00

*Note: A customer required to install a 1” meter solely to service a mandated residential sprinkler
system will be charged a 5/8” connection fee.

NEW ACCOUNT FEES

Deposits

%"-5/8" $100.00
1” $125.00
1%” $200.00
27 $300.00
3” $400.00
4” $500.00
6” $600.00
8” $700.00

Water Service Turn-on : $25.00
Emergency and Construction Turn-On/Turn-Off: During Business Hours - $50.00
Non-Business Hours - $75.00

WATER SYSTEM — OTHER CHARGES

Reconnections (Per Disconnection for Non-Payment) $25.00
Meter Re-Reading/Test $25.00
Account Transfer $25.00
Account Collections (Referrals) At Cost

Civil Penalties — Unauthorized Turn-On/Turn-Off/Tampering $100.00 per offense. Each day during
which a violation occurs or continues
shall be deemed a separate offense.

DELINQUENT UTILITY CHARGES (WATER, WASTEWATER, TRASH)
Account Delinquencies Past Due Amount at 10% after 14 Days

OTHER WATER UTILITY RATE AND FEE POLICIES
Deposits — Deposits will be returned to home owner customers after one year if no delinquencies
occur. There will be no interest paid on the deposit.

Rental Accounts — Deposit retained until account is closed on rental accounts.

Disconnection for Non-Payment — Water service shall be disconnected for non-payment sixty (60) days
from the due date.

Type B Water Connection Fees — Type B Water Connection fees are established and remain in place for
any new water connections from February 23, 2006 — February 1, 2013.

Use of hydrants and/or hydrant meters - Use of hydrants and/or hydrant meters for residential,
commercial or construction customers will be allowed only by permit through the Clarkdale Utility
Department.




